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PHUONG HAI HOA Poc 1ap - Tu do — Hanh phic
S6:155 /TB-UBND Hai Hoa, ngdy 23 thing 8 ndm 2024
THONG BAO

Huwéng dan cong dan thuc hign cac thi tuc hanh chinh
qua cong dich vu cdng Thanh Hba

Kinh guti: Toan thé can bd, nhan dan, cac don vi, doanh nghiép trén dia ban
phuong Hai Hoa

Hién nay, dich vu cong truc tuyén ngdy cang trd nén pho bién va dugc nhiéu
nguoi dan st dung boi nhitng loi ich ma né dem lai trong viée hd tro giai quyét cac
thu tuc hanh chinh cong trén moi truong mang, tor d6 gidp nguodi dan, doanh
nghiép tiét kiém dugc thoi gian va chi phi.

bay cling la mdt noi dung quan trong trong tién trinh diy manh cai cach hanh
chinh, xay dyng chinh quyén dién tu; tao diéu kién thuan loi cho cong dan va t6
chtrc, gop phan 1am giam ap luc gidy to cong viée 1én chinh cic co quan quan Iy
nha nudc.

Tir thang 9 nam 2020, UBND phuong Hai Hoa da ting budc thyc hién tiép
nhan hd so, thi tuc hanh chinh cia td chic, ca nhan qua moi truong dién tu tu
cong dich vu cong tinh Thanh Hoa. Tuy nhién, dén thoi diém nay, nhiéu cong dan
va to chtrc chua ndm 16 duogc cac bude, quy trinh thyc hién dich vu cong truc
tuyén, nén hiéu qua, loi ich tir dich vu cong mang lai cho cong dan chua cao.

bé tiép tuc thuc hién c¢6 hiéu qua cong tac cai cach hanh chinh trong nam
2024. Uy ban nhan dan phuong Hai Hoa thong bao tdi toan thé can bo, nhan dan,
don vi, doanh nghiép trén dia ban phuong mot s6 nodi dung sau:

1. Khai niém vé dich vu céng truc tuyén

Theo khoan 5 Diéu 3 Nghi dinh 42/2022/ND-CP thi dich vu cong truc tuyén
cua co quan nha nudc la dich vu hanh chinh cong va céac dich vu khac cia co quan
nha nudc duge cung cép cho céc to chuc, ca nhan trén moi truong mang.

Can cu tai Piéu 2, Khoan 3 vé& giai thich thuit ngi trong Thong tu
26/2009/TT-BTTTT cta Bo Thong tin va Truyén thong quy dinh vé viéc cung cap
thong tin va dam bao kha ning truy cip thuan tién d6i vé6i trang thong tin dién tir
cia co quan Nha nuée. Theo do, dich vu cong (DVC) tree tuyén 1a hinh thirc
thue hién cac giao dich dién tir giira cac doanh nghiép, to chirc, cong dan véi
nha nwéc nham thye hién cac thi tuc hanh chinh. H¢ thong duogc thiét 1ap va
hoat dong nham tao dleu kién cho cac t6 churc, cong dan, doanh nghiép thuc hién
cac yéu cau giai quyet thil tuc, ho so hanh chinh don gian, khong phu thudc vao
thoi gian, dia diém, tiét kiém chi phi di lai va cong strc 1am viéc.

2. Cac mirc @) cung cap dich vu cong truc tuyén

Theo Diéu 11 Nghi dinh 42/2022/NP-CP, Co quan nha nudc cung cap dich
vu cong truc tuyén theo 02 mirc do nhu sau:

+ Dich vu cong truc tuyén toan trinh: 1a dich vu bdo dam cung cép toan bd
thong tin vé thu tuc hanh chinh, viéc thuc hién va giai quyét thu tuc hanh chinh


https://thuvienphapluat.vn/van-ban/Cong-nghe-thong-tin/Nghi-dinh-42-2022-ND-CP-cung-cap-thong-tin-dich-vu-cong-truc-tuyen-tren-moi-truong-mang-518831.aspx?anchor=dieu_3
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https://thuvienphapluat.vn/van-ban/Cong-nghe-thong-tin/Nghi-dinh-42-2022-ND-CP-cung-cap-thong-tin-dich-vu-cong-truc-tuyen-tren-moi-truong-mang-518831.aspx?anchor=dieu_11
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déu duge thyc hién trén méi truong mang. Viéc tra két quéa dugc thuc hién truc
tuyén hodc qua dich vu buu chinh cong ich.

+ Dich vu cong truc tuyén mot phén: 1a dich vu cong truc tuyén khong bao dam
céc dicu kién quy dinh tai diém a khoan 1 Diéu 11 Nghj dinh 42/2022/ND-CP.

Co quan nha nuéc timg dung cong ngh¢ thong tin, cong nghé s6 tdi da trong
qua trinh cung cap va xir Iy dich vu cong truc tuyén trén moi truong mang trir
truong hop td chirc, ca nhan st dung dich vu phai hién dién tai co quan nha nudc
hodc co quan nha nudc phai di tham tra, xc minh tai hién truong theo quy dinh
cua phap luat.

3. Cac buéc Ping ky dich vu cong truc tuyén mét phin, hoic DVC truc
tuyén toan trinh:

- T6 chire, cong dan thuc hién dich vu cong bang cach truy cip vao Cong dich
vu  cong  truc tuyén cua tinh Thanh Hoéa tai dia chi
http://dichvucong.thanhhoa.gov.vn

- Cong dan ding nhap vao hé thong qua tai khoan dinh danh dién tor muac d6 2
(Vneid) cua ca nhan, sau dé chon co quan giai quyét; chon thu tuc, chon murc do,
dién day du thong tin tai to khai dién tir theo huéng dan; chup anh/scan cac gidy to
theo huéng dan va dinh kém vao mau to khai dién tir theo yéu cau; dang ky dia
chi, thoi gian nhan két qua qua dich vu buu chinh.

- Néu hd so day du, hop 1€ theo dung quy dinh thi Bo phan tiép nhan va Tra
két qua cua phuong sé tiép nhan; guri phleu hen tra két qua qua thu dién tr cho

cong dan, giri yéu cau ndp phi, 1& phi (néu c6). Trudng hop hd so con thiéu, chua
déy du, khong hop 1¢ thi cong chirc chuyén mon s€ gui van ban dién tir huong dan
dé cong dan b6 sung, hoan thién hodc tir chdi giai quyét. Tlep dén 1a thuc hién 1énh
chuyén ho so trén h¢ thong to1 cac co quan chuyén mon cap trén hodc cong chirc
chuyén mén cap phuong dé giai quyét.

- Cac budc con lai 1a quy trinh tiép nhén, giai quyét va tra két qua cta lanh
dao, cong chirc chuyén mon, can b bo phan “mot cua’ cép phuong. (Sau khi thuc
hién xong quy trinh nay 1a quy trinh tra két qua giai quyét TTHC, néu cong dan co
nhu cau nhan két qua qua dich vu buu chinh cong ich, thi cong déan co thé dang ky,
gia cudc buu chinh theo Quyét dinh s6 1268/QD-BPVN ngay 11/11/2017 cia
Téng Giam dbc Tong cong ty Buu dién Viét Nam).

(Co phu luc cu thé kem theo)

Trén day 13 thong bao hudng dan st dung dich vu cong truc tuyén tinh Thanh
Hoa trong thyc hién cac thi tuc hanh chinh tai phudong Hai Hoa nam 2024. Uy ban
nhan dan Hai Hoa gui t&i toan thé can bd, nhan dén, cac don vi, doanh nghiép trén
dia ban phuong dugc biét va thue hién./.

Noi nhén: KT. CH{ TICH
- Nhu trén; IVEERD j TIC
- Luu: VP )
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PHU LUC

1. Thuc hién cac thi tuc hanh chinh thong thwong

(Chuing thuc, trich luc ho tich, két hon, dat dai, chinh sach....)

Buéc 1: Dang nhap vao Google

Bwéc 2: Pang nhap vao dich vu cdng truc tuyén cua UBND tinh Thanh
Hoa qua duong I|nk https://dichvucong.thanhhoa.gov.vn
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Buwdéc 3: Chon Bang nhap (Céng dan Chon dang nhap qua tal khOan
Dinh danh c’nen tu: Cap bai bo Cong an)
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Nhéap vao: Pang nhap véi Vneid

Quan tam Zalo "Céng Dich vu céng tinh Thanh Héa"
[Of#5::0)
A

=S,

Bl E
[OF foHiy
T6 chirc, ca nhan sir dung (mg dung Zalo dé quét ma QR-Code va nhan
*Quan tam* "Céng Dich vu cng tinh Thanh Héa" dé nhan théng béo tinh
hinh giai quyét ho so thi tuc hanh chinh qua Zalo

ang nh3p voi VNelD

[N = ©® @ B @rewoes Ronem

Tén diing nhap: So dinh danh cua ¢4 nhan (1a s6 CCCD)
Mat khau: ...........

Hoac quét ma QR bing tng
dung VNelD dé ding nhip.

©)

P Typeheretoseach Qo
(= B %

Sau khi dang nhap du 2 thong tin trén, hé thong s& gii ma OTP ve may
dién thoai (chinh chu), cong dan nhap ma OTP dé hoan thanh viéc dang
nhap.
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Buwéc 4: Sau khi dang nhap thanh cong, chon muc:
Dich vy céng truc tuyen
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Nhap tir khoa tim kiém Tim kiém néng cao. X
¥
2 Két qua danh gia B3 chi s5 phyc vu ngudi dan va doanh
lién théng: Khai sinh, Khai tir
== nghiép ciia b, nganh, dja phuong Dich vu cong sinh,
Da tiep nhan ) C Ty |é dan an Pang giai quyét - M\
534,138 496.087 99.51% 240.635, <S5

Ho so Ho so Ném 2024
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001 - LE VAN HIEU
290024 - Nguyén Thi Chinh
0014 - LE TH) TRUC LY

823-0002 - PHAM ANH TUNG

oyen NHAN DICH VU CONG THIET YEU
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- Cap thu’c hién: Cap xa (Sau do chon Cap huyen th1 xa Nghl Sorn cap
xa: UBND phuong Hai Hoa)

- Linh vwc: Cong dén tu chon (VD: chuing thuc, ho tich, ....)

- Pdi twong thuc hién: Cong dan

- Pon vi thuc hién: UBND phuong Hai Hoa, thi xa Nghi Son

- Mike d9: DVCTT Mbt phan (riéng dbi véi ban sao trich luc ho tich thi
chon: DVC TT Toan trinh)

- Tw khéa: Cong dan tu chon (VD: chung thuc, ho tich, ....)
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(= @ Giéithiéu Thitychanhchinh  Dichvucdngtructuyén  Tractuhdso  Phdnanhkiénnghi Danhgidhailong Thongké HOétrg Liénhé Tintdc  Danhsichtailiéuhudngdinsirdung v
Q Cip thyc hién Cap huyén Capxa .
Dich vu céng ndi bat
+ Cép xa W, UBND Thi xa Nghi Son v UBND phuong Hai Hoa v
% Cdp Phiéu ly lich tu phap cho cdng dén Viét Nam, ngudi
Linh vye 3i tugng thyc hién Mic do nudc ngoai dang cur trii tai Viét Nam  DVC TT toan trinh
5 Chimg thyc v Cong dan v DVC TT mot phan v 3 Dai Gidy phép lai xe do nganh Giao thdéng véan tai
ks Tirkhda c&p DVC TT toan trinh
T » Thi a y inh DVCTT
e [ Tm ) Th tuc dang ky khai sinh DVC TT mét phan
J . ) Céip ban sao Trich lyc h tich DVC TT toan trinh
C6 2 thii tuc

X ; 5 Thi tye dang ky k& hén DVC TT mdt phan
1. Thi tyc chimg thyc ban sao tir ban chinh gidy td, van ban do co quan 16 chirc ¢é tham quyén clia Viét Nam cdp hoac chimg

nhan DVC TT mdt phan Thi tuc cap Gidy xac nhan tinh trang hén nhan DVC TT

mét phan
[ 2. This tuc c8p ban sao c6 chimg thyc tir ban chinh hop ddng, giao dich da duoc chimg thye DVC TT mét phan

% Thi tyc dang ky gidmho DVC TT mét phan
1
1) > Thi tuc dang ky cham dirt gidm hé DVC TT mét phan

Dich vu cdng goi ¥ cho ban
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Coquan chi quin: Trung tim Phyc vy hinh chinh ciag tinh Thanh Héa. Thir dign i Téag di hé trg
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Sau khi hoan thanh budc 4, cong dan sé& chon lai mot lan nita: Pon vi
thuc hién

Chon: cap xa

Chon: thi xa nghi Son

Chon: Phuong Hai Hoa

Sau d6 nhén: Dang y va tiép tuc

P Type here ta search
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Q ~] Buéc1 Budc 2 Budc 3 Budc 4 Budc 5
+ Chon dich vy céng Nhap thong tin ho so Biéu méu dién Thanh phan ho so Dang ky nhn két
qua
Thi tuc chimg thyc ban sao tir ban chinh gidy t&, van ban do co quan t6 chirc cé thdm quyén cta Viét Nam cap hodc chimg nhan
s
Cap huyén
© capxa
Don vi cap huygn

Thi x& Nghi Son

Don vi cap xa

Phutng Hai Hoa v

| Dbna J vA vép tuc

Zolo
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Ll O Type here to search

Buéc 5: Hé thong tu dong 1én céc thdng tin cia cong dan, cong dan bo
sung mot so truong thong tin con thicu, sau do ghi tén gidy to, Scan va dinh
kém céac giay to theo yéu cau (thé hién trén hé thong) sau don nhan: Giri ho
SO
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Chon dich vy céng 7\ Nhap thong tin ho so Thanh phan ho so Dang ky nhan ket
~]
A NGUYEN TH| PHUC 038183042085
(e]
Tinh/thanh: Quén/huyén: Xa/phuéng: Dia chi chi tiét:
i Tinh Thanh Héa v Thixa Nghi Son v Phuong Hai Hoa v | TiéukhuS
Thong tin thém
m
- co 8 so: UBND phutng Hai Hoa
T
T 6t Nas
Thanh phan h6 s
STT  Téngidyts~ M ta/ni dung gidy 1o * Sotrang  Sobangiy® Bandigntr®  Dinhkem Thao téc
L Chontép Scan
® Themgidy 1o
®
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H¢ thong s¢ bao da gui ho SO thanh cong va cap ma ho S0 V& dlen thOaI
cua céng dan. Cong dan cho Cong chuc tiép nhan va tra ho so theo quy dinh.

2. Thuc hién lién thong khai sinh, khai ti

Tir Budc 1 dén buéc 3: Nhw thuc hién DVC théng thwong

Bwéc 4: Sau khi dang nhap thanh cong, chon muc: Dich vu lién thong
khai sinh, khai tw

- Poi véi khai sinh: chon: Lién thong tha tuc hanh chinh vé ding ky khai
sinh, dang ky thuwong tra, cap thé bao hiém y té cho tré em dudi 6 tuéi.

- DI Vi ding ky khai tir: Can bg phdi phéng van va hweéng dan cy thé
dé cdng dan lya chon muc dang ky phit hop.

Bwéc 5: Sau khi lya chon thi tuc, hé thong yéu cau chon tai khoan dang
nhap mot lan nita (cong dan lua chon qua Vnied ctia cd nhan - Hé thong tu
dong 1én cac thoéng tin caa cong dan, cong dan bo sung mot sb truong théng
tin con thiéu, sau d6 Scan va dinh kém céc gidy to theo yéu cau (thé hién trén
hé théng) sau don nhan: Giri hé so

Luu y: Pé thyec hién dich vu cong tric tuyén thi céng dan phdi cai dat tai
khoan Vneid muc do 2 (Cai dat tai cong an phuwong hogc cdng an th; xa)
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